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Access Request

Read only 
access

• If you already have an account in Account Manager, no further action is required

• If you do not have an account in Account Manager and your company is an active member of PJM

• Go to PJM’s Account Manager Page at: https://www.pjm.com/markets-and-operations/etools/account-manager

• Register for a new account

Read/Write 
access

• Follow the steps for read only access to establish an account in Account Manager

• Log in to Account Manager with your user ID and password and request TC Planner Read/Write access

• If you do not see TC Planner Read/Write, request access through your company Account Manager (CAM). They 
will be able to authorize your access to the TC Planner Read/Write role. You may be required to create a new 
user ID under the specific organization provided by your CAM

• If your CAM administrator is not familiar with TC Planner Read/Write, please contact custsvc@pjm.com

Questions

• If your company is not an active Member and/or you do not have an account, please visit the Account Manager 
page at  : https://www.pjm.com/markets-and-operations/etools/account-manager for further guidance on Non-
Member CAMs and Non-member accounts. For any additional questions and guidance, please contact 
custsvc@pjm.com

https://www.pjm.com/markets-and-operations/etools/account-manager
mailto:custsvc@pjm.com
https://www.pjm.com/markets-and-operations/etools/account-manager
mailto:custsvc@pjm.com
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Disclaimer Notice

User is required to accept the disclaimer to be able 

to use the application
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Estimated Summary by Zone
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Estimate Summary by Zone
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RTEP Baseline and Supplemental Upgrades > General Information
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RTEP Baseline and Supplemental Upgrades > Cost Allocation
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Formula Rates > Planning Formula Rates
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Formula Rates > Planning Formula Rates
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Formula Rates > Planning Formula Rates

• Most data fields are 
mandatory

• Carrying value and useful life 
fields are only mandatory if a 
prior record is available in TC 
Planner

• PJM average will be applied 
for empty values

Data Value

• Optional

• Included in Excel download

Value Reference

Please be sure to complete each fields 

with mandatory mark *
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Formula Rates > Settlement Formula Rates

Settlement Formula Rates: Not used by TC Planner; Used by Market Settlements and for Border Yearly Charge
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Formula Rates > Settlement Formula Rates
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Formula Rates > Settlement Formula Rates

Please be sure to 

complete each of these 

fields with the relevant 

data

If data field is Not Applicable (N/A), must insert 0.00 for numeric fields and N/A for alphanumeric fields
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Contact & Important Link

Support

• Transmission Planning: Grace.Niu@pjm.com

• Market Settlement:  Faith.Daley@pjm.com

• TC Planner: tcplanner_support@pjm.com

Important 
Link

• Planning center: https://www.pjm.com/markets-and-operations/etools/planning-center

• TC Planner URL: https://tcplanner.pjm.com/tcplanner/

• Account Manager: https://www.pjm.com/markets-and-operations/etools/account-manager

• Customer Service: custsvc@pjm.com

mailto:Grace.Niu@pjm.com
mailto:Faith.Daley@pjm.com
mailto:tcplanner_support@pjm.com
https://www.pjm.com/markets-and-operations/etools/planning-center
https://tcplanner.pjm.com/tcplanner/
https://www.pjm.com/markets-and-operations/etools/account-manager
mailto:custsvc@pjm.com

